What is driving price increases
in Group Personal Excess?

Your clients may be seeing an increase in their Chubb Group
Personal Excess (GPE) Liability premiums. These increases
are attempting to keep pace with emerging loss cost trends
in this portfolio. In this case, two major factors are currently
driving Group Personal Excess rate increases:

O 1 an increase in the frequency of liability claims; and

social inflation resulting in larger settlements
or increased severity of losses.

Increase in liability claims and real-life claims examples

In 2022, increases in the overall number and severity of bodily injury claims made excess liability the most notable
emerging claims trend seen by PRS. Below are real-life examples that showcase this emerging trend and the factors
behind it, including social inflation and large damage awards for non-economic losses that are exacerbated by risk
factors, such as distracted driving and younger drivers.

LUXURY PICKUP TRUCK DRIVER LIABLE FOR HITTING CYCLIST

While making a right turn in his luxury pickup truck, our client hit a cyclist, causing serious injuries to the
cyclist’s face and ribs. Because his injuries were so severe, the cyclist sued our client. Since the driver was
an executive covered under a Chubb Group Personal Excess policy, Chubb retained counsel for the client
and defended him under the GPE policy. While the cyclist was not wearing a helmet, there was evidence
that our client had been texting prior to the accident. Given this evidence, the primary carrier tendered
its $500K limit and Chubb settled the case for $8M.

YOUNG DRIVER HAS LATE NIGHT DRIVE HOME THAT TURNS INTO A LARGE LIABILITY CASE

Our client’s son was driving late at night when he rear-ended another vehicle, causing it to spin out
of control, flip over, and badly injure the three passengers. The driver of the other vehicle was left a
paraplegic, and the two other passengers suffered chronic pain-related injuries. All three separately
sued our client’s son, who was charged with careless and distracted driving. The son (as a dependent
and permissive driver) was insured under our client’s group excess policy. Given that liability was
substantial as the son had been texting at the time of the accident, and exposure was in excess of
policy limits, both the primary ($300K) and excess ($5M) limits were tendered.



SOCIAL INFLATION AND HIGHER SETTLEMENTS

Approximately 4% of all personal injury matters go to

trial* Large verdict amounts, usually prior to any appeal $ 9 70
decision or settlement reducing the verdict amount, are

advertised by plaintiffs’ counsel (it is estimated that MILLION
approximately $970 M was spent on advertising by
Plaintiffs’ firm in 2021**) which normalizes higher damage
awards and influences future jurors and plaintiffs. Plaintiffs’
counsel then use these verdicts during settlement
negotiations to push for higher settlements, resulting

in costs and settlements continuing to go up.
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High jury verdict awards and settlements are driving social inflation to levels never seen before on the high-net-worth
personal lines side. Experts suggest that larger awards may be encouraged by the current social-economic divide,
“us vs. them theory”, faster driving patterns, larger luxury SUVs, and the use of large awards for non-economic
damages (damages not rooted in loss of income and/or medical care), such as post-traumatic stress disorder (PTSD),
conscious pain and suffering and chronic regional pain syndrome (CRPS) to address broader social concerns.

How Chubb can help:

We're here to help when a covered accident or event leads to a lawsuit. We're also available to help educate
your team about liability claim trends and the impact of social inflation.

e Dedicated personal lines claims team.

While other insurers manage commercial and personal lines liability claims with the same team, the Chubb
PRS casualty claims team handles only liability claims against our Chubb personal lines clients. As a GPE
market leader, our dedicated personal lines casualty claims team has extensive experience handling
complex claims. With empathy and an understanding of the toll and stress litigation can take on employees,
our team takes a personal approach to each case, including regular updates to keep you and our clients
apprised of litigation and defense strategy, the use of our investigative team to secure reports and
statements, investigate suspicious claims, and retaining skilled litigators and negotiators to partner
with our clients and primary carrier to achieve the best resolution.

e Learn more about recent Chubb claim trends and the effects of social inflation.

Our Regional Claims Executives (RCEs) and PRS Sales and Distribution team can set up a meeting or webex
with your team at your convenience, the course is eligible for one hour of continuing education credit.
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